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Congratulations  to  

enrich  IT  President  &  

CEO  Arul  Murugan,  

Ernst  &  Young  

Entrepreneur  of  the  

Year  Finalist  2009

enrich  IT  would  

like  to  welcome  

Global  Payments  

to  our  family  

of  clients.  

Welcome
enrich IT Is pleased to introduce our !rst edition of 
Business Transformation, a newsletter designed to 
educate and enhance technology in business. enrich 
IT’s mission is to provide our customers the best in 
class strategic IT business solutions for their unique 
business needs, resulting in clear business 
transformation.

Our consultants have over 1000 years of combined 
Oracle experience. We are passionate about Oracle 
and passionate about helping you accelerate your 
own business through smart technology solutions 
that make sense for your business. Welcome to 
Business Transformation December 2009.

In  the  News
enrich IT has now partnered with Dun & Bradstreet. 
This strategic partnership will provide more value to 
our customer’s procurement solution by maximizing 
the ability to manage spend and supplier 
relationships more e"ectively. 

enrich IT is developing dashboards for Supplier Risk 
Management in our Procurement BPO Oracle EBS 
instance using D&B proprietary risk management 
information. D&B is the world’s leading source of 
commercial information and insight on businesses, 
enabling companies to Decide with Con!dence® for 
167 years. D&B’s global commercial database 
contains more than 140 million business records. The 
database is enhanced by D&B’s proprietary 
DUNSRight® Quality Process, which provides 
customers with quality business information. This 
quality information is the foundation of our global 
solutions that customers rely on to make critical 
business decisions. 

By partnering with D&B, enrich IT is able to use the 
solid resources and information in their database to 
build an exceptional platform that will allow 
customers to make critical business decisions as it 
relates to procurement. 

The dashboards developed for Supplier Risk 
Management through Procurement BPO Oracle EBS 
instance using D&B proprietary risk management 
information will help organizations in making Supply 
Management decisions. This helpful information will 
translate directly into instrumental value and savings 
for the entire organization's value chain process. This 
is achieved by fast track data visualization of !le 
analysis with corporate linkage among business 
units in line with category management and 
diversity management. enrich IT provides a very 
# e x i b l e co m m o d i t y / c ate g o r y t a xo n o my 
(commodity classi!cation).

The enrich IT dashboards are speci!cally developed 
so that the supplier records are matched for various 
parameters. These parameters are able to give details 
of duplicates, regions and also unmatched spend 
breakout among others. The dashboards give 
management the tools they need by providing 
speci!c details of areas to strategically focus on 
enabling performance improvement within the 
value chain. 

enrich IT provides transformation methodology by 
providing best in class practices within the industry 
without compromising on operations excellence. This 
is achieved through #exible and scalable delivery 
options, which include standardization and process 
re-engineering, change management with maximum 
utilization of resources & utilities, and reduced cycle 
times. By using the enrich IT dashboards, companies 
are able to make innovative process improvements, 
maximize regular process mining combined with 
strict governance models to mitigate operational and 
!nancial risk. All of this strengthened with 6 sigma 
methods will create sustainable and consistent 
performance producing increased service levels and 
accelerated business transformation.

For more information about D&B and our 
partnership, please visit:
 http://www.enrichit.com/corporate-pro!le/strategic-partners.aspx


